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TThiss manuall iss intendedd too cover thee   
installation,, operation,, andd maintenancee  
proceduress for thee coo series ott aterr  
Cylinders.. tt shouldd bee locatedd onn aa levell  
surfacee noo moree thann one halff degreee  
off slope ,, capablee off supportingg the units  
totall weightt whenn filled.. 
Afterr alll installationn proceduress havee  
beenn completed,, andd alll waterr pipingg too  
thee energyy sourcee andd powerr  
connectionss havee beenn doublee chec ed,,  
thee unitt iss readyy forr operation.. Thee  
followingg startupp proceduree focusess onn  
thee cylinder.. Chec  thee nstallationn andd  

perationn anuall off thee hott waterr sourcee  
forr additionall startupp andd shutdownn  
procedures.
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tt iss recommendedd thatt thee cylinderr bee 
flushedd beforee startupp inn orderr too clearr thee 
vessell off loosee particless andd materiall fromm 
thee installationn process.. .. Too flushh thee 
cylinder,, seee lushingg thee cylinder  
instructionss inn thiss manual ss 

aintenance  section.

oo nott installl aa manuall shutt offf valvee 
betweenn thee relieff valvee andd thee 
discharge.. oingg soo couldd causee seriouss 
in uryy orr deathh iff thee relieff valvee releasedd 
andd thee manuall valvee wass closed.. Thiss 
wouldd causee e cessivee buildupp off 
pressuree inn thee cylinderr whichh couldd resultt 
inn ann e plosion.

Assuree thatt alll manual shutofff valves are
closed.

Slowlyy openn thee manuall shut offf valve
onn thee coldd waterr supplyy line.. Chec  to ensure
thatt theree aree noo lea ss att thee valvee or any oints.
Alloww thee cylinderr too filll withh water. As the
cylinderr iss fillin , open hott waterr taps at the
highestt locationn inn thee building.  Thiss willl speed
up thee filling process. a ee suree thee cylinderr is
full off water andd free off air.

olloww thee Startupp proceduree forr the
waterr heaterr too initiatee aa calll forr heat.. Ad ust
thee operatingg temperaturee controll too the
desiredd operatingg temperaturee andd sett the
safetyy highh limit.

Ass thee unitt iss heatingg thee water,, carefully
re inspectt thee waterr piping,, connectionss and
thee cylinderr hott waterr outlett forr signss of
lea age.

Afterr thee unitt hass reachedd operating
temperature,, rechec  alll ointss forr signss of
lea age.. nn addition,, chec  alll gaugess and
controlss too verifyy thatt thee waterr temperature
andd pressuree aree withinn designn specifications.

Thee unitt iss noww readyy forr normal
operation.
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11. Turnn offf alll powerr too the circulating
pumpp andd thee hott water sourcee controls.
2. nsuree thee cold waterr supplyy is
isolatedd andd att leastt twoo hott waterr taps
aree openn priorr too drainingg thee cylinder.
3. nee off thee hott waterr taps should
bee ass closee ass possiblee too thee heightt of
thee cylinderr inn draw offf terms.
4. ff possible usee thee drainn valvee at
thee cold waterr inlett too drainn thee contents
off thee cylinder.
5. solatee thee coill fromm thee heating
system.. ff necessary,, drain outt thee coil 
before movingg thee cylinder.
6. Proceedd withh thee re uired
maintenancee orr repairs.
7. Afterr performingg thee re uired
maintenancee orr repairs,, returnn thee unit
too operationn byy followingg the
Startupp Procedure.

Thee cylinderr installationn iss accordingg too  
thee customers  solar,, heatt pump,, andd  
boilerr heatingg systemss installation.. Pleasee
installl thee cylinderr accordingg too thee  
heatingg source ss instructions.. veryy  
connectionn pointt onn thee cylinderr iss  
labelled.. orr thee installationn connections,,  
itt shalll bee donee accordingg too thee actuall  
designn andd specificationn off thee cylinderr  
thatt the end user purchases.

Thiss iss ann integrall partt off thee warrantyy too whichh itt refers.. tt iss nott ann installationn guide.. tt 
referss too thee appropriatee conditionss forr aa safee andd correctt installation.

1. Thiss manuall iss ann essentiall andd  indispensablee partt off thiss device.. tt hass too be
carefullyy eptt andd alwayss accompanyy thee device.
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2.     Please read the instructions 
and warnings carefully. They 
contain crucial information 
concerning the safe installation, 
operation and maintenance of this 
new device. 

3. Thee responsibilityy off installationn lies 
withh thee buyerr andd hass too bee performed by 
ann authorisedd ualifiedd installer.

4. singg thee devicee forr reasonss other 
thann thosee specifiedd inn thee manuall is 
strictlyy prohibited.. Thee manufacturerr shall 
nott bee heldd liablee forr anyy damagee caused 
byy improperr orr unustifiablee usee orr by 
failuree too complyy withh thee instructionss in the 
manual.

5. nstallation,, maintenance,, andd other 
speciall wor  onn thee devicee mustt bee carried 
outt byy aa personn competentt inn installing 
andd maintainingg unventedd hott water systems.

6. 
aultyy installationn mayy cause personal 

inuryy orr damagee too yourr property. The 
manufacturerr shalll nott bee heldd liable for 
suchh damage.

7. eepp alll pac agingg materialss clips, 
plasticc bags,, polystyrenee foam  outt of 
reachh off children,, ass ha ardss mayy occur.

8. Alll repairss mustt bee performed 
e clusivelyy byy aa ualifiedd installer,, using 
onlyy thee appropriatee parts.. ailingg to 
complyy withh thee instructionss abovee may 
affectt yourr safetyy andd relievess the 
manufacturerr off alll responsibility.

Thee installationn mustt bee carriedd outt inn 
accordancee withh thee followingg 
recommendations:
Alll currentt Buildingg Regulationss issuedd byy 
thee Departmentt off thee Environment,, i.e.. 
Buildingg Regulationn G33 (Englandd andd 
Wales),, Technicall Standardd P33 (Scotland)) 
orr Buildingg Regulationn P55 (NorthernIreland)) 
andd thee Waterr Fittingg Regulationss (Englandd 
andd Wales)) orr Waterr Byelawss (Scotland).. 

Thee installationn shouldd alsoo bee inn 
accordancee withh thee followingg Britishh 
Standardd Codess off Practice:
BSS 5449:19900 Forcedd circulationn hott waterr 
systems
BSS 5546:20000 Installationn off hott waterr 
suppliess forr domesticc purposes
BSS 5918:19899 Solarr heatingg systemss forr 
domesticc hott water
BSS 6700:20066 Design,, installation,, testingg 
andd maintenancee off servicess supplyingg 
water.

Failuree too installl thiss appliancee correctlyy couldd 
leadd too prosecutionn andd willl invalidatee thee 
guarantee. Itt iss inn yourr ownn interestt andd thatt off 
safetyy too ensuree thatt thee laww iss compliedd with.

 RISK TO HEALTH

mproperr installationn wor  can 
contaminatee thee potablee water.

nstalll thee cylinderr hygienicallyy and 
thoroughlyy inn accordancee withh current 
standards.

insee thee cylinderr andd pipingg thoroughly 
withh potablee water.. nstalll andd e uipp the 
potablee waterr pipess accordingg too your 
country ss applicablee regulationss and 
instructions.

AA thermostaticc mixerr shouldd bee installedd 
inn thee systemm too preventt thee riskk off 
scalding.. 
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eforee installingg thee cylinder,, youu havee too 
choosee thee rightt locationn carefullyy andd 
chec  thee surface,, too ensuree itt cann bearr thee 
device ss weight.. Thee cylinderr mustt bee 
installedd onn aa flatt surfacee withh ade uatee 
bearingg capacity.

1. Too ensuree thee systemss safety,, alll the 
cylinderss have an e haustt holee onn thee top.

2. Thee cylinderss comee withh aa magnesium 
anode.. Thee anodee shouldd bee chec edd every 
yearr too seee itss condition.. ff itt hass bro en 
downn tooo muchh duee too badd ualityy water 
condition,, pleasee replacee it.. ff inn aa normal 
waterr ualityy area,, itt iss suggestedd to replace 
thee anodee everyy 22 years.

3. Thee cylinderr iss designedd forr aa maximumm
workingg pressuree off 66 Bar.. Pleasee bee carefull
too installl relatedd temperaturee andd pressuree
relieff valvess andd expansionn tankss too ensuree
systemm safetyy andd protectt thee cylinder,,
failuree too fitt aa temperaturee andd pressuree
relieff valvee willl voidd thee warranty..

4. Whenn thee temperaturee andd pressuree
relieff valvess aree drainingg hott water,, pleasee
doo nott touchh thee hott waterr ass itt cann causee
burnss orr injuries.. Thee drainingg waterr pipee
mustt bee pipedd too drainn thee waterr accordingg
too locall regulations.

5.. eepp thee installationn areaa cleann and
freee off ob ectss thatt mayy hinderr the
installationn process.. oo nott alloww other
people,, apartt fromm thee installerr too gett near
thee tools,, ass welll ass thee installationn location.

see onlyy partss thatt aree compatiblee withh the
waterr heaterr youu bought.. Thee usee off other
partss orr unsuitablee toolss mayy cause
accidentss orr posee otherr ha ards.

6.. Thee installationn off waterr heaterss mustt
bee performedd exclusivelyy byy qualifiedd
installers.. Alwayss wearr protectivee glasses,,
suitablee workingg attire,, protectivee shoes,, andd
helmet.. Inn hazardouss locations,, alll
protectionn measuress mustt bee taken,, andd
onlyy speciall equipmentt mustt bee used.

7.. AA lackk off safetyy devicess cann leadd too
potentiallyy fatall injuries,, alll necessaryy safetyy
devicess mustt bee installedd correctlyy inn thee
system.. Thee usee off ann electricc immersionn
mayy leadd too thee build-upp off electricall
potentiall inn thee water.. Thiss cann inn turnn causee
corrosionn off thee immersion.. Too preventt this,,
ensuree thee immersionn heaterr andd thee hott
andd coldd pipeworkk aree correctlyy bondedd
andd connectedd too thee earthh line.

8.. Iff plasticc pipess aree used,, theyy mustt bee
approvedd temperaturee resistantt too 95°CC att
aa pressuree of/orr att leastt 10bar.

9.. Iff theree aree leakss foundd inn thee systemm
shutt offf thee coldd waterr stopp valvee fromm thee
mainn supplyy andd contactt aa competentt
personn immediately.
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AAfterr thee unitt hass beenn unpac agedd and 
sett inn place,, itt shouldd bee carefully 
e aminedd too assuree thee cylinderr hass not 
beenn damagedd duringg shipping.

ff anyy evidencee off damagee iss detected 
thatt couldd affectt thee safee operationn of 
thee unit,, contactt yourr authorisedd sales 
representativee too reportt thee damage 
andd too receivee instructionss onn howw to 
proceed.. Afterr thee unitt andd all 
componentss havee beenn inspectedd for 
damage,, itt iss suggestedd thatt alll optional 
orr independentt pressuree and 
temperaturee controll componentss be 
chec edd too assuree thatt theyy meett or 
e ceedd designn specifications.

Page 9

 
 

Thee cylinderr maintenancee mustt bee performedd accordingg too thee plann determinedd uponn  
delivery.
Thee maintenancee boo  mustt alwayss bee completedd afterr thee maintenancee  
personnell visit.. 

 
Alll thee device ss materialss havee too bee properlyy disposedd of,, accordingg too local 
legislation.. ninstalling,, transportationn andd otherr costss obligationss  
off thee ownerr mustt bee paidd byy thee owner.

 
Abruptt movementss mustt bee avoidedd  
duringg thee transportationn off thee cylinder,,  
ass theyy mayy resultt inn falll andd damage.

Inn orderr too avoidd possiblee accidents,,  
in uriess andd otherr ha ards at least twoo 
people shouldd lift thee cylinder. 

The cylinder must be stored in a dry 
are.

Too avoidd damagingg thee cylinder,, doo nott  
removee thee pac aging,, untill itt reachess  
thee installationn location.

oo nott placee thee cylinderr onn hardd orr  
unevenn surfaces.

achh ott aterr cylinderr iss pac agedd  
andd  cratedd ass necessaryy att thee factory..  
Thee plasticc foamm boardd iss designedd too  
providee protectionn forr thee unitt duringg  
transportation,, andd too providee aa safee  
meanss byy whichh too liftt andd movee thee  
unitt withh aa for  liftt orr handd truc .



During the constant evolution and improvement of the products and 
services, the manufacturer reserves the right to change or modify the 

information or the specifications mentioned here in this manual 
without prior notice or other obligation.

During the constant evolution and improvement of the products and 
services, the manufacturer reserves the right to change or modify the 

information or the specifications mentioned here in this manual
without prior notice or other obligation.

urr ott aterr Storagee Cylinderss aree pre
engineeredd andd pre assembledd 
completee withh alll fittings.. Theyy aree 
thoroughlyy testedd too ensuree properr 
performancee fromm thee momentt theyy aree 
installed.

 Cylinderss aree 
availablee inn verticall orientation.

 nnerr cylinderss aree uplex 
22055 stainlesss steel,, upp too foodd grade.. 

 Thee wor ingg pressuree off 
thee cylinderss iss 6bar,, testingg pressuree off 
thee cylinderss iss 10bar.

 Alll cylinderss aree 
e uippedd withh magnesiumm anodess too 
providee protectionn againstt corrosion.. 

 oamm layerr iss polyurethanee 
withh e cellentt thermall insulationn 
performance.. orr detailss off thic ness,, 
pleasee seee thee drawings.

Thee heat e changerr  
dividess thee domesticc sanitaryy waterr andd   
centrall heatingg waterr whilee stilll allowingg 
thee heatt too transferr fromm thee heatingg 
systemm too  thee ..  

Tappingg orr drainpipee willl bee  
connectedd too aa loww pointt onn thee cylinderr 
forr  drainage. 

Alll cylinderss aree  
providedd withh aa cylinderr temperaturee sens
orr  hole/probee openingg thatt alloww properr  
temperaturee controll off thee cylinderr whenn  
usedd forr hott waterr supply.
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TThee domesticc hott waterr cylinderr iss designedd too storee hott waterr forr thee centrall hott waterr 
system.. Itt cann bee heatedd withh solar,, heatt pump,, boiler,, and/orr electricc heaterr heatingg 
sources.. Thee domesticc hott waterr cylinderr containss onee heatt exchangerr coill inside.. 
Specificationn dataa iss ass follows.
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Troubleshooting Guide
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n order to meet the terms and conditions of this water heater warranty, the water heater  

must be installed to comply with local and national water standards, with operating  
temperatures not e ceeding 5℃,   and with correct installation operations.

5

date

Extended warranty available (Please contact manufacturer)
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1. Should a defect or malfunction result in a leakage of water within the above-stated
warranty periods due to defective material, a manufacturing malfunction or failure.

2.In the event of a leakage of water from a replacement water heater due to defective
material, a manufacturing malfunction or failure, NRG Awareness reserves the right to
refund to the original purchaser the published wholesale price available at the date of
manufacture of the original water heater.

f you have uestions about the coverage of this warranty, please contact N G 
Awareness.

 
To avoid the e clusion list in this warranty, the owner or installer must

1. perate the water heater assembly at water pressures not e ceeding the wor ing 
pressure shown on the nameplate.
2. eep the water heater free of damaging scale deposits.
3. se the water heater in an open system, or in a closed system with a properly si  
ed and installed thermal e pansion tan .
4. Make provisions so that if the water heater or any component part or connection 
should leak, the resulting flow of water will not cause damage to the area in which it 
is installed. 

 
This limited warranty will not cover

1. Any water heater purchased from an unauthorised dealer. 
2.Any water heater not installed by a ualified heating installer/ service technician. 
3. ailure to locate the water heater in an area where lea age of the cylinder or water 
line connections and the combination temperature and relief valve will not result in 
damage to the area ad acent to the water heater or lower floors of the structure. 
4.Any failed components of the heating system not manufactured by the 
manufacturer as part of the water heater.
5. amages, malfunctions, or failures resulting from failure to install the water heater 
in accordance with applicable building codes/ordinances or good plumbing and 
electrical trade practices.
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6. amages, malfunctions, or failures resulting from failure to operate the water heater 
at pressures not e ceeding the wor ing pressure shown on the nameplate.
7. amages, malfunctions, or failures caused by abuse, accident, fire, flood, free e, 
lightning, acts of God, and the li e.
8. ailures lea s  caused by operating the water heater in a corrosive or contaminated 
atmosphere.

. Any damages, malfunctions, or failures resulting from the use of dielectric unions.
10. amages, malfunctions, or failures resulting from failure to operate the water heater
at temperatures not e ceeding the wor ing pressure shown on the nameplate.
11. Any damage to the property or third party goods, caused by a defective cylinder is not
covered under the warranty / guarantee terms & conditions.

f you have uestions about the coverage of this warranty, please contact N G  
Awareness. 
These are the only written warranties applicable to the water heater manufactured and  
sold by N G Awareness. 
N G Awareness neither assumes nor authorises anyone to assume for it any other  
obligation or liability in connection with said water heaters.

 
Claims under this warranty should be lodged with

Sea o  nergy T/A N G Awareness

Tel  353 0 21 435 5728
eb  www.nrgawareness.com 

mail  info nrgawarenss.com 
Address  roo lodge ast, Glanmire, T45 018, reland

1. Photos or videos of the cylinder in its installed position. Photos or videos of any
leakage from the cylinder in its installed position

2.The information re uested in the above table.
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